	Entities
	Para
	Activities

	Customer
	1
	1.	Log on to Web site.

	Web server
	1
	2.	Request current catalog.

	ERP system
	1
	3.	Send current catalog.

	Web server
	1
	4.	Display catalog.

	Customer
	1
	5.	Select items and quantities.

	Web server
	1
	6.	Edit customer input (items and quantities) for accuracy.

	
	1
	7.	Send requested items and quantities to ERP system.

	ERP system
	1
	8.	Allocate inventory.

	
	1
	9.	Send allocated items and quantities to Web server.

	Web server
	1
	10.	Display allocated items and quantities on customer screen. 

	Customer
	1
	11.	Verify that order is correct.

	
	1
	12.	Enter shipping and credit card information.

	Web server
	1
	13.	Edit customer input (shipping and credit card information) for accuracy.

	
	1
	14.	Send credit card information and amount of sale to credit card company.

	Credit card company
	1
	15.	Send verification number to Web server.

	Web server
	1
	16.	Display confirmation number on customer screen.

	
	1
	17.	Notify ERP system that sales have been completed.

	ERP system
	1
	18.	Change inventory status from allocated to sold.

	
	1
	19.	Print picking ticket/packing slip in warehouse.

	
	1
	20.	Record sale and accounts receivable.

	Warehouse
	    1
	21.Receives picking ticket/packing slip
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