Chapter 2 – Investigating System Requirements

Review Questions
	1.  List and briefly describe the five activities of systems analysis.
2.  What are three types of models? 
3.  What is the difference between functional requirements and nonfunctional requirements?
4.  Describe the steps in preparing for, conducting, and following up an interview session.
5.  What are the benefits of doing vendor research during information-gathering activities?
6.  What types of stakeholders should you include in fact finding?
7.  Describe the open-items list and then explain why it is important.
8.  List and briefly describe the six information gathering techniques.
9.  What is the purpose of an activity diagram?
10.  Draw and explain the symbols used on an activity diagram.

Problems and Exercises
7. Develop an activity diagram based on the following narrative. Note any ambiguities or questions that you have as you develop the model. If you need to make assumptions, also note them.

[bookmark: _GoBack]The purchasing department handles purchase requests from other departments in the company. People in the company who initiate the original purchase request are the “customers” of the purchasing department. A case worker within the purchasing department receives the request and monitors it until it is ordered and received. Case workers process requests for the purchase of products under R1,500, write a purchase order, and then send it to the approved vendor. Purchase requests over R1,500 must first be sent out for bid from the vendor that supplies the product. When the bids return, the case worker selects one bid and then writes a purchase order and sends it to the vendor.


